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When you acquire a water purification system,
you want your system fo provide opfimal water
quality as well as complete peace of mind. This
peace of mind depends on several criteria:

* Reliability of your pure water
supply — because having the required
volume of optimum water quality at all
fimes is critical to the productivity, quality
and financial performance of your
organization.

Assurance that your water purification
sysfem conforms to all necessary
regulations for your area of acfivity, and in
the case of an audit, confidence that your
systfem will be judged to be compliant with
these regulations.

Maintenance of your water purification
equipment by a professional service
provider, which is particularly important
when your laboratory does not have
access fo inhouse expertise for this
purpose.

especially significant when internal budget
procedures do not allow for unplanned
sysfem mainfenance.

Predictable system upkeep expenditures -
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Millipore's professional Total Pure Water Solution
is designed to address these different needs and
guarantee your complete satisfaction.

This Total Pure Water Solution program offers
you a full range of preventative service plans

fo ensure the efficient, reliable and compliant
operation of your water purification system

at all fimes. Maintenance plans have been
failored to your needs, and service is provided
by dedicated and highly-rained service
professionals.

Your Total Pure Water Solution
for Complete Peace of Mind

Customizable and Comprehensive
Service Plans

As a Total Pure Water Solution provider,
Millipore is dedicated to helping you gain the
greatest efficiency and productivity from your
water purification system, and our complete
range of support services is proof of this
commifment.

When you select a Millipore

service plan, you are ensuring
a high level of performance
for your organization — as
well as complete peace of
mind for yourself.



You may choose to
include some or all of
the following services in
your Millipore service
plan:

* Postinstallation optfimization visit

* Preventative visits

* Troubleshooting visits

* Customized user fraining

* Extended system guarantees

* Verification and/or calibration of monitoring
devices

* Storage and distribution loop sanitization

* Pharmacopeia suitability tests

* Validation support (Installation and
Operational Qualification: IQ and OQ)

* Maintenance plans carried out in a Quality
Management system environment

* Program updates

* Maintenance kits

What Benefits Can a Millipore
Service Plan Offer You?

* Clear and consistent choices with tofal
flexibility
All around the world, Millipore service
plans clearly provide the consistent
coverage required by all purified water
users, while at the same time remaining
flexible enough fo offer options to meet
individual requirements. Millipore service
plans exist for both the regulatory and
non-regulatory environments. All standard
preventative plans include electronic,
mechanical and hydraulic check-ups with
comprehensive service reporfs.

Guaranteed opfimum water quality

Periodic check-ups are the most reliable and
efficient way to ensure optimal water quality
over the long term.

Special Preferred status

As a Millipore service plan holder, you
benefit from special priority status for any
requesfs you might have between planned
upkeep visits. If you desire, you can also
benefit from free program updates to
guarantee that your equipment will always
be operating with the latest optimized
configuration.

* Rapid infervention guarantee

Most Millipore service plans do not require
an additional purchase order when you
need urgent assistance. If your concern
cannot be addressed by our Support Team
over the phone, simply give us your service
plan number, and we will schedule an
immediate visit from a service engineer.

Savings on your investment

Millipore service plans let you benefit
automatically from special pricing
conditions.

The best use of your time

By entrusting Millipore's water purification
frained experts with the upkeep of your
systems, you can focus on other important
priorities.

Increased system longevity

Regular check-ups are the best way
fo increase the lifetime of your water
purification system.

Assistance with regulatory compliance
Service plans for regulatory environments
include comprehensive documentation for
performed actions including SOPs and
requalification protocols.

Specially trained support engineers use their
expertise fo ensure and document opfimum
performance and to assist you in making
your water purification system compliant
with regulations over the long term.

For More Information,
Contact Us Now

Millipore proposes a comprehensive range of
service plans from a single annual check-up to
a full system cover. Preventative maintenance
plans can be easily adapted fo your specific
work environment (GMP, GLP, Accredited
Labs) for compliance with current regulatory
requirements.

For more information on Millipore service
contracts, you can telephone, e-mail

or fax questions to your local Millipore
representative for a prompt and informative
answer any time, or visit our web site af
www.millipore.com/H20

To Place an Order

or Receive Technical Assistance contact Millipore

Worldwide

On the internet go to: www.millipore.com
or e-mail: tech_service@millipore.com

AUSTRALIA
Tel. 1800222 111
(02) 9888 8999
Fax (02) 9878 0788

AUSTRIA
Tel. 0820 874 464
Fax 0820 874 444

BALTIC COUNTRIES
Tel. +358 2 030 5645
Fax +358 9 256 5660

BELGIUM AND
LUXEMBOURG
Tel. 070 225 645
Fax 070 225 644

BRAZIL
Tel. (011) 55487011
Fax (011) 5548-7923

CANADA
Tel. (800) 6455476
Fax (800) 645-5476

CHINA, PEOPLE'S
REPUBLIC OF
Beijing:
Tel. (8610) 8519 1250
Fax (8610) 8519 1255
Guangzhou:
Tel. (8620) 8755 4049
Fax (8620) 8752 0172
Hong Kong:
Tel. (852) 2803 9111
Fax (852) 2513 0313
Shanghai:
Tel. (8621).5306 9100
Fax (8621) 5306 0838

CZECH REPUBLIC
Tel. 22051 3841
Fax 22051 4298

DENMARK
Tel. 7010 5645
Fax 7010.5644

EASTERN EUROPE, C.1.S.,
AFRICA, MIDDLE EAST
AND GULF
Tel. +33130127000
Fax +33130127180

FINLAND
Tel. 0203 05 645
Fax 0203 05 644

FRANCE
Tel. 0825 045 645
Fax 0825 045 644

GERMANY
Tel. 01805 045 645
Fax 01805 045 644

HUNGARY
Tel. 01-381-0433
Fax 01-2209-0295

INDIA
Tel. (91)8028394657
Fax (91)80283 96345

IRELAND
Tel. 1890 924 645
Fax 1 890 924 644
ITALY
Tel. 848 8 45 645
Fax 848 8 45 644

JAPAN
Tel. (03) 54429714
Fax'(03).5442-9734

KOREA
Tel. (822) 3011-9600
Fax (822) 564-2077

MALAYSIA
Tel. 0379571322
Fax 03-7957-1711

MEXICO
Tel. (55) 5576 9688
Fax (55) 5576 8706

NORWAY
Tel. 810 62 645
Fax 810 62 644

POLAND
Tel. 22-66912 25
Fax 22:663 70 33

PUERTO RICO
Tel. (787) 273-8495
Fax (787) 747-6553

SINGAPORE
Tel. 6842 1822
Fax 6842 4988

SPAIN AND PORTUGAL
Tel. 901 516 645
Fax 902 011 644

SWEDEN
Tel. 0771 200 645
fax 0771 200 644

SWITZERLAND
Tel. 0848 645 645
Fax 0848 645 644

TAIWAN
Tel. 886-22792-9333
Fax 886-2-2792-6555

THE NETHERLANDS
Tel. 0900 7 645645
Fax 0900 7 645644

UK.
Tel. 0870 900 46 45
Fax 0870 900 46 44

US.A.

Tel. (800) 645-5476
(8610) 6518 1058
01-381-0434
01-209-3232
22-663 70 31

Fax (800) 645-5439

IN ALL OTHER
COUNTRIES
Millipore Intertech
(US.A)
Tel. +1 (781) 533-8622
Fax +1 (781) 533:8630

MILLIPORE

www.millipore.com/H20
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